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EN 301 549 Deep Dive



▪ 1.1.1 Feb 2014, Procurement Directive
▪ 1.1.2 Apr 2015
▪ 2.1.2 Aug 2018, Web Accessibility Directive (WAD)
▪ 3.1.1 Nov 2019
▪ 3.2.1 Mar 2021
▪ 4.1.1 Sep 2026, European Accessibility Act (EAA)
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History of EN 301 549



1. Scope
2. References
3. Definitions
4. Functional performance
5. Generic requirements
6. ICT w. bidirectional comm.
7. ICT with video capabilities
8. Hardware

9. Web (WCAG 2.0 / 2.1 / 2.2)
10. Non-web documents
11. Non-web software
12. Information
13. Relay & emergency access
14. Conformance
▪ Annex C (Determination)
▪ Annex ZA / ZB / ZC
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Contents of EN 301 549



▪ Clause 9 Web refers directly to WCAG 2.2 Success Criteria
▪ Backwards compatible with WCAG 2.0 and WCAG 2.1

▪ Clause 10 Documents and 11 Software utilize WCAG2ICT
▪ W3C Note “Applying WCAG 2 to Non-Web ICT” (WCAG2ICT)

▪ Consistent with the Technical Standards of US Section 508
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Alignment of EN 301 549



▪ Australia: AS EN 301 549 (2020, 2024)
▪ Brazil: NBR 17225 (reference, 2025)
▪ Canada: CAN/ASC EN 301 549 (2024)
▪ India: IS 17802 (2021)
▪ Kenya: KS 2952 (2022)
▪ Turkey: TS EN 301 549 (2023)
▪ UK: BS EN 301 549 (2021)
▪ Japan, Mexico, Iceland, Switzerland, Norway, …
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Adoption of EN 301 549
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